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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural Resources 1

0

254

84

7

0

262

84

Customer Company Total 1
0

254
84

7
0

262
84

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Natural Resources 1

0

254

49

7

2

262

51

Customer Company Total 1
0

254
49

7
2

262
51
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural Resources 1

0.45

254

0.80

7

0.97

262

0.80

Customer Company Total 1
0.45

254
0.80

7
0.97

262
0.80

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Natural Resources 1

0

254

40

7

1

262

41

Customer Company Total 1
0

254
40

7
1

262
41
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources 1

0.66

254

4.33

7

1.40

262

4.23

Customer Company Total 1
0.66

254
4.33

7
1.40

262
4.23

Customer Company
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Detail

PC/Laptop Hardware NoneINC000000251550 No  0.07TIR:TIR Missed:Bryan Clyde

LowNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop Hardware NoneINC000000255715 Yes  1.53TIR:TIR Missed:Kevin Creer

LowNatural ResourcesMetro D Desktop Support Yes  50.76TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Error NoneINC000000265179 No  0.78TIR:TIR Missed:Ben Franklin

LowNatural ResourcesMetro D Desktop Support Yes  20.20TTR:TTR Missed:Paul Gedge Closed

Application Error Novell Client for 32-bit WindowsINC000000265901 No  0.61TIR:TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Desktop Support Yes  10.62TTR:TTR Missed:Paul Gedge Resolved

Application Error ZENworks for DesktopsINC000000265962 Yes  1.11TIR:TIR Missed:Candice Hasenyager

LowNatural ResourcesMetro D Desktop Support Yes  53.28TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000266805 No  0.00TIR:TIR Missed:Michael Murray

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

PC/Laptop Hardware NoneINC000000267271 No  0.47TIR:TIR Missed:Justin Robinson

LowNatural ResourcesRural Central Desktop Support No  2.27TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Error NoneINC000000267548 Yes  7.50TIR:TIR Missed:Ross Hansen

LowNatural ResourcesMetro D Desktop Support Yes  24.92TTR:TTR Missed:Paul Gedge Closed

Mobile Devices Error BlackBerry ConfigurationINC000000268198 No  0.32TIR:TIR Missed:Stacey Jones

LowNatural ResourcesHelp Desk No  0.38TTR:TTR Missed:Eileen Dubach Closed

Application Error Symantec AntiVirusINC000000268419 No  0.08TIR:TIR Missed:Ralynne Takeda

LowNatural ResourcesMetro D Desktop Support Yes  85.11TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance Symantec AntiVirusINC000000268458 Yes  1.27TIR:TIR Missed:Dave Hillier

LowNatural ResourcesRural South Desktop Support No  1.27TTR:TTR Missed:Ryan Bennett Closed

PC/Laptop Error NoneINC000000269108 Yes  6.43TIR:TIR Missed:Sean Spencer

LowNatural ResourcesRural South Desktop Support Yes  6.43TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000269402 No  0.00TIR:TIR Missed:Rachel Brown

LowNatural ResourcesMetro D Desktop Support Yes  28.39TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000269736 No  0.39TIR:TIR Missed:Jackie Watson

MediumNatural ResourcesCampus Networking No  0.39TTR:TTR Missed:Jordy Davis Closed

Application Error ZENworks for DesktopsINC000000270160 No  0.27TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  5.81TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Error NoneINC000000270332 No  0.45TIR:TIR Missed:Susan Zarekarizi

LowNatural ResourcesMetro D Desktop Support Yes  33.36TTR:TTR Missed:Denise Wardle Closed
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PC/Laptop Performance NoneINC000000270616 No  0.00TIR:TIR Missed:Joe Helfrich

LowNatural ResourcesMetro D Help Desk No  0.91TTR:TTR Missed:Dusty Serr Closed

Application Error ZENworks for DesktopsINC000000270621 Yes  1.61TIR:TIR Missed:Mike Melton

LowNatural ResourcesRural South Desktop Support No  1.61TTR:TTR Missed:Ryan Bennett Closed

Network None NoneINC000000270736 Yes  1.51TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  1.51TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Performance NoneINC000000271185 Yes  11.65TIR:TIR Missed:Richard Hepworth

LowNatural ResourcesRural South Desktop Support Yes  11.65TTR:TTR Missed:Ryan Bennett Closed

PC/Laptop Error NoneINC000000271210 No  0.47TIR:TIR Missed:Brigitte Hucka

LowNatural ResourcesMetro D Help Desk No  0.73TTR:TTR Missed:Dusty Serr Closed

Application Password Utah Master DirectoryINC000000271287 No  0.00TIR:TIR Missed:Stephen Rutter

LowNatural ResourcesHelp Desk No  0.25TTR:TTR Missed:Vicky Marrelli Closed

Telecom Dial Tone NoneINC000000271342 No  0.52TIR:TIR Missed:Kendall Farnsworth

LowNatural ResourcesVoice Operations No  0.87TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000271572 No  0.55TIR:TIR Missed:Diana Mason

LowNatural ResourcesApplication Services No  3.04TTR:TTR Missed:Tony Larsen Closed

Application Error PGPINC000000271702 No  0.00TIR:TIR Missed:Evan Freeman

LowNatural ResourcesRural Central Desktop Support No  0.25TTR:TTR Missed:Rod Montoya Closed

None None NoneINC000000271740 Yes  1.84TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  1.84TTR:TTR Missed:Dustin Crump Closed

Application None NoneINC000000271773 No  0.75TIR:TIR Missed:Jimi Gragg

LowNatural ResourcesMetro D Desktop Support No  3.25TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000271878 Yes  1.03TIR:TIR Missed:Will Atkin

LowNatural ResourcesMetro D North Desktop Support No  1.03TTR:TTR Missed:Jon Vanderwood Closed

Application Error NoneINC000000271993 No  0.00TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support Yes  6.05TTR:TTR Missed:Todd Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000272042 No  0.00TIR:TIR Missed:Bruce C Johnson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Password NoneINC000000272164 No  0.16TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  0.16TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000272252 No  0.00TIR:TIR Missed:Steve Fluke

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000272408 No  0.00TIR:TIR Missed:Chris Haramoto

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Ryan Casey Closed
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Telecom CrossTalk/Noise/Static TelephoneINC000000272447 No  0.13TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesVoice Operations No  1.63TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000272487 No  0.24TIR:TIR Missed:Steve Bowman

LowNatural ResourcesMetro D Hosting Yes  37.47TTR:TTR Missed:Terry Forsgren Resolved

Network Password Novell Client for 32-bit WindowsINC000000272723 No  0.00TIR:TIR Missed:Ron Hodson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000272839 Yes  1.12TIR:TIR Missed:Wayne Hedberg

LowNatural ResourcesMetro D Help Desk No  1.12TTR:TTR Missed:Doug Brown Closed

Server Performance NoneINC000000273040 No  0.45TIR:TIR Missed:Emily Debois

HighNatural ResourcesMetro D Hosting No  0.66TTR:TTR Missed:Sean McMillan Closed

Application Error NoneINC000000273093 Yes  4.72TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesMetro D Hosting Yes  6.02TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000273171 No  0.00TIR:TIR Missed:Rhianna Christopher

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Closed

Application Error Microsoft Windows XP ProfessionalINC000000273420 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Rod Montoya Closed

Network None Novell ConsoleOneINC000000273622 No  0.76TIR:TIR Missed:Joseph F Nelson

LowNatural ResourcesMetro D Desktop Support No  0.76TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000273627 No  0.00TIR:TIR Missed:Marc Stilson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application Error NoneINC000000273698 No  0.00TIR:TIR Missed:Jamie Phillips-barnes

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Error Adobe AcrobatINC000000273750 No  0.00TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000273808 Yes  2.36TIR:TIR Missed:Deborah Westfall

LowNatural ResourcesRural South Desktop Support No  2.36TTR:TTR Missed:Meladye Shively Resolved

Application Password Utah Master DirectoryINC000000273872 No  0.00TIR:TIR Missed:Christopher Schulze

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Password Utah Master DirectoryINC000000273877 No  0.00TIR:TIR Missed:Christopher Schulze

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

None None NoneINC000000273891 Yes  2.70TIR:TIR Missed:Kathi Galusha

LowNatural ResourcesMetro D Desktop Support No  2.70TTR:TTR Missed:Dustin Crump Closed

Application Reporting NoneINC000000273914 Yes  5.85TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Help Desk Yes  23.54TTR:TTR Missed:Jed Patrick Closed
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Telecom Dial Tone NoneINC000000273974 No  0.17TIR:TIR Missed:Vicki Leetham

LowNatural ResourcesVoice Operations No  1.66TTR:TTR Missed:Julie Sabato Closed

Telecom Dial Tone NoneINC000000273981 No  0.13TIR:TIR Missed:Jane Martinez

LowNatural ResourcesVoice Operations No  1.59TTR:TTR Missed:Julie Sabato Closed

EIS Hardware File Server NoneINC000000273984 Yes  1.69TIR:TIR Missed:Marcia Keddy

LowNatural ResourcesRural Central Desktop Support No  1.85TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000274111 No  0.32TIR:TIR Missed:Pat Stokes

MediumNatural ResourcesMetro D Hosting No  0.32TTR:TTR Missed:Andre Musgrow Closed

Network Password Novell Client for 32-bit WindowsINC000000274416 No  0.00TIR:TIR Missed:Dax Mangus

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Server Error NoneINC000000274491 Yes  2.80TIR:TIR Missed:Lance Weaver

LowNatural ResourcesMetro D Hosting Yes  6.37TTR:TTR Missed:Terry Forsgren Closed

PC/Laptop None NoneINC000000274558 No  0.00TIR:TIR Missed:Justin Shannon

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000274594 No  0.00TIR:TIR Missed:Becky McBride

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000274674 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000274813 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000274946 No  0.00TIR:TIR Missed:Chris Wood

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000274955 No  0.00TIR:TIR Missed:Judi Tutorow

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000274959 No  0.00TIR:TIR Missed:Randy Harrison

LowNatural ResourcesMetro D Desktop Support Yes  24.54TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000275017 No  0.95TIR:TIR Missed:Cindee Jensen

LowNatural ResourcesMetro D Desktop Support Yes  6.49TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000275095 No  0.00TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesNetwork Operations No  0.00TTR:TTR Missed:Brian Chatwin Closed

Application None Microsoft OfficeINC000000275106 No  0.84TIR:TIR Missed:Kevin Thomas

LowNatural ResourcesMetro D Desktop Support Yes  35.31TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000275216 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Closed
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Application Error NoneINC000000275270 No  0.00TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Utah Master DirectoryINC000000275318 Yes  3.12TIR:TIR Missed:Paul Badame

MediumNatural ResourcesMetro D Desktop Support Yes  4.22TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000275404 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Performance NoneINC000000275491 No  0.35TIR:TIR Missed:Sonja Heuscher

LowNatural ResourcesMetro D Desktop Support No  0.35TTR:TTR Missed:Dustin Crump Closed

Print/Copy/Scan/Fax Incident NoneINC000000275511 No  0.00TIR:TIR Missed:Rose Fedelleck

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000275526 No  0.00TIR:TIR Missed:Alan Clark

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application None NoneINC000000275571 Yes  6.73TIR:TIR Missed:Val Anderson

LowNatural ResourcesMetro D Desktop Support Yes  7.10TTR:TTR Missed:Dustin Crump Closed

Network Error NoneINC000000275834 Yes  3.66TIR:TIR Missed:Ralynne Takeda

LowNatural ResourcesMetro D Desktop Support No  5.41TTR:TTR Missed:Paul Gedge Closed

Application Error ZENworks for DesktopsINC000000275871 Yes  3.73TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support No  3.73TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000275881 No  0.00TIR:TIR Missed:Russell Norvell

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000275886 No  0.00TIR:TIR Missed:Rich Hansen

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

Network Error NoneINC000000275936 Yes  1.05TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  1.22TTR:TTR Missed:Todd Hardy Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000275941 No  0.00TIR:TIR Missed:Randy Wood

LowNatural ResourcesMetro D North Desktop Support No  1.66TTR:TTR Missed:Lori Hartzell Closed

None None NoneINC000000276018 No  0.00TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000276039 No  0.06TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesNetwork Operations No  0.97TTR:TTR Missed:Jack Bridwell Closed

None None NoneINC000000276151 Yes  1.13TIR:TIR Missed:Gina Campbell

LowNatural ResourcesCampus Networking Yes  100.08TTR:TTR Missed:Jordy Davis Resolved

None None NoneINC000000276162 No  0.00TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed
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None None NoneINC000000276193 No  0.00TIR:TIR Missed:Kirk I Smith

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000276212 No  0.00TIR:TIR Missed:Ryan Nesbitt

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error Novell GroupWiseINC000000276219 Yes  4.32TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support No  4.32TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident NoneINC000000276317 Yes  1.16TIR:TIR Missed:Nathan Barrons

LowNatural ResourcesMetro C Desktop Support No  3.44TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000276406 No  0.00TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000276474 No  0.18TIR:TIR Missed:Darren Simons

LowNatural ResourcesVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Closed

Server Error NoneINC000000276730 Yes  1.21TIR:TIR Missed:Cory Maylett

MediumNatural ResourcesCapitol Hosting No  1.21TTR:TTR Missed:Dale Hicks Closed

None None NoneINC000000276746 No  0.00TIR:TIR Missed:David Wagner

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

Telecom Voice Mail TelephoneINC000000276786 No  0.07TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesVoice Operations No  0.14TTR:TTR Missed:Kelly Johnson Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000276805 No  0.00TIR:TIR Missed:Covy Jones

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application Password PGPINC000000276836 No  0.00TIR:TIR Missed:Marcia Keddy

LowNatural ResourcesRural Central Desktop Support No  1.81TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop Error NoneINC000000276867 No  0.00TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Hardware NoneINC000000276897 No  0.98TIR:TIR Missed:Carissa Brandt

LowNatural ResourcesMetro D Desktop Support No  1.79TTR:TTR Missed:Dusty Serr Resolved

Application Password Utah Master DirectoryINC000000276911 No  0.32TIR:TIR Missed:Kevin Valcarce

LowNatural ResourcesHelp Desk No  0.37TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000276930 No  0.00TIR:TIR Missed:Mike Canning

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000276955 No  0.00TIR:TIR Missed:Cathryn Smith

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error Microsoft Windows XP ProfessionalINC000000276962 No  0.58TIR:TIR Missed:Richard Hepworth

LowNatural ResourcesRural South Desktop Support No  0.58TTR:TTR Missed:Lance Nay Closed
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PC/Laptop Error NoneINC000000276999 No  0.76TIR:TIR Missed:Suzette Fowlks

LowNatural ResourcesMetro D Desktop Support Yes  9.02TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000277022 No  0.17TIR:TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Desktop Support No  2.85TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000277043 No  0.32TIR:TIR Missed:Mark Martinez

LowNatural ResourcesHelp Desk No  1.38TTR:TTR Missed:Sarah Johnson Closed

Application Reporting NoneINC000000277052 No  0.75TIR:TIR Missed:Mike Silva

LowNatural ResourcesMetro D Desktop Support No  2.03TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000277071 No  0.00TIR:TIR Missed:Becky McBride

LowNatural ResourcesMetro D Desktop Support Yes  78.25TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000277076 No  0.00TIR:TIR Missed:Judi Tutorow

LowNatural ResourcesMetro D Desktop Support Yes  12.68TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000277139 No  0.00TIR:TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000277491 Yes  2.35TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Desktop Support Yes  33.41TTR:TTR Missed:Denise Wardle Closed

Application Error Novell GroupWiseINC000000277516 No  0.00TIR:TIR Missed:Jim Parrish

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Billing None NoneINC000000277530 Yes  1.57TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesBilling Yes  6.14TTR:TTR Missed:Sara Huff Closed

None None NoneINC000000277650 No  0.00TIR:TIR Missed:Patsy Baggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000277785 No  0.00TIR:TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000277976 Yes  1.55TIR:TIR Missed:Steve Newton

LowNatural ResourcesMetro D Desktop Support Yes  29.52TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000278026 No  0.95TIR:TIR Missed:Meridith Perkins

LowNatural ResourcesMetro D Desktop Support No  0.95TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000278141 No  0.00TIR:TIR Missed:Connie Garcia

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000278149 No  0.38TIR:TIR Missed:Kody D Jones

LowNatural ResourcesRural South Desktop Support No  0.39TTR:TTR Missed:Joel Finlinson Closed

Network Password Microsoft Windows XP ProfessionalINC000000278181 No  0.00TIR:TIR Missed:Mike Nelson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed
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Network Error Microsoft Windows XP ProfessionalINC000000278520 No  0.00TIR:TIR Missed:Morgan Caldwell

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Jay Barfuss Closed

Application Error Novell GroupWiseINC000000278873 No  0.66TIR:TIR Missed:Sherry Childers

LowNatural ResourcesApplication Services No  2.95TTR:TTR Missed:Tony Larsen Closed

Network Incident NoneINC000000279115 No  0.00TIR:TIR Missed:Kevin Christopherson

LowNatural ResourcesRural Central Desktop Support No  1.50TTR:TTR Missed:Jay Barfuss Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000279465 No  0.00TIR:TIR Missed:Mark Trotter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Mobile Devices Error NoneINC000000279552 No  0.58TIR:TIR Missed:Justin Dolling

LowNatural ResourcesMetro D Desktop Support No  0.89TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000279607 No  0.00TIR:TIR Missed:Jeremy J Nelson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000279610 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000279614 No  0.00TIR:TIR Missed:Derrick Ewell

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000279665 Yes  1.22TIR:TIR Missed:Sandra Grow

LowNatural ResourcesMetro D Help Desk No  1.22TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000279666 Yes  3.17TIR:TIR Missed:Ted Dean

LowNatural ResourcesMetro D North Desktop Support No  3.17TTR:TTR Missed:Jon Vanderwood Closed

Application Password Employee GatewayINC000000279765 Yes  2.38TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support Yes  19.66TTR:TTR Missed:Denise Wardle Resolved

Application Password Utah Master DirectoryINC000000279828 No  0.06TIR:TIR Missed:Robert Blackett

LowNatural ResourcesHelp Desk No  0.08TTR:TTR Missed:James Stearns Closed

Application Error ZENworks for DesktopsINC000000279830 Yes  1.82TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support Yes  19.14TTR:TTR Missed:Denise Wardle Resolved

Application Password Utah Master DirectoryINC000000279871 No  0.11TIR:TIR Missed:Becky McBride

LowNatural ResourcesHelp Desk No  0.14TTR:TTR Missed:James Stearns Closed

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000279961 No  0.00TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000279987 No  0.00TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Password NoneINC000000280021 No  0.00TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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Application Error Microsoft Windows XP ProfessionalINC000000280108 No  0.00TIR:TIR Missed:Steve Gray

LowNatural ResourcesRural Central Desktop Support No  0.09TTR:TTR Missed:Rod Montoya Closed

Mobile Devices Error BlackBerry ConfigurationINC000000280204 No  0.20TIR:TIR Missed:Chris Haller

LowNatural ResourcesHelp Desk No  0.20TTR:TTR Missed:Sarah Johnson Closed

Mobile Devices Error BlackBerry ConfigurationINC000000280263 No  0.56TIR:TIR Missed:Warren Findley

LowNatural ResourcesHelp Desk No  0.96TTR:TTR Missed:Sarah Johnson Closed

Network Error NoneINC000000280274 No  0.00TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Password Utah Master DirectoryINC000000280378 No  0.25TIR:TIR Missed:Jordan Perez

LowNatural ResourcesHelp Desk No  0.25TTR:TTR Missed:James Stearns Closed

Network Incident NoneINC000000280381 No  0.00TIR:TIR Missed:Megan Blackwelder

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Error Novell GroupWiseINC000000280434 No  0.00TIR:TIR Missed:Morgan Caldwell

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000280524 No  0.00TIR:TIR Missed:Ron Hodson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft Windows XP ProfessionalINC000000280535 No  0.00TIR:TIR Missed:Steve Gray

LowNatural ResourcesRural Central Desktop Support No  0.01TTR:TTR Missed:Rod Montoya Closed

Network Password Novell Client for 32-bit WindowsINC000000280577 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000280664 No  0.64TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  0.64TTR:TTR Missed:Todd Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000280711 No  0.69TIR:TIR Missed:Karl Housekeeper

LowNatural ResourcesRural South Desktop Support No  0.70TTR:TTR Missed:Lane Adams Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000280771 No  0.39TIR:TIR Missed:Laura Ault

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000280771 No  0.00TIR:TIR Missed:Laura Ault

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dusty Serr Closed

Telecom Coverage Path NoneINC000000280996 No  0.00TIR:TIR Missed:Brent Hatch

LowNatural ResourcesHelp Desk No  0.04TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000281122 No  0.00TIR:TIR Missed:Sarah Scott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000281176 No  0.00TIR:TIR Missed:Steve Demczak

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed
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Application Error NoneINC000000281188 No  0.00TIR:TIR Missed:Brent Stettler

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Network Password Novell Client for 32-bit WindowsINC000000281266 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000281297 No  0.00TIR:TIR Missed:Bruce Hamilton

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000281333 No  0.00TIR:TIR Missed:Masako Wright

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved

Mobile Devices Error NoneINC000000281335 No  0.13TIR:TIR Missed:Bruce Hamilton

LowNatural ResourcesApplication Services No  0.13TTR:TTR Missed:Danielle Hood Closed

Application None Internet ExplorerINC000000281337 No  0.00TIR:TIR Missed:Arlo Wing

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved

Application Password Utah Master DirectoryINC000000281465 No  0.50TIR:TIR Missed:Toni Worthen

LowNatural ResourcesHelp Desk No  0.56TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000281596 Yes  5.54TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  10.03TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000281751 No  0.00TIR:TIR Missed:Jerriann Ernstsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password PGPINC000000281830 No  0.65TIR:TIR Missed:Brent Morrison

LowNatural ResourcesMetro C Desktop Support Yes  8.35TTR:TTR Missed:Troy Buchanan Resolved

Application Password State Payroll SystemINC000000281975 No  0.24TIR:TIR Missed:Casey Olsen

LowNatural ResourcesMetro D Desktop Support No  0.48TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop None NoneINC000000282014 No  0.23TIR:TIR Missed:Candace Hutchinson

LowNatural ResourcesMetro D North Desktop Support No  0.23TTR:TTR Missed:Lori Hartzell Resolved

PC/Laptop Performance NoneINC000000282056 Yes  3.37TIR:TIR Missed:Deborah Boren

LowNatural ResourcesMetro D Desktop Support No  3.37TTR:TTR Missed:Denise Wardle Resolved

Network Virus NoneINC000000282144 Yes  25.02TIR:TIR Missed:Steve Bullock

LowNatural ResourcesMetro D North Desktop Support Yes  25.02TTR:TTR Missed:Jon Vanderwood Resolved

Network Password Novell Client for 32-bit WindowsINC000000282188 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Utah Master DirectoryINC000000282263 No  0.32TIR:TIR Missed:Coralie Wilkes

LowNatural ResourcesHelp Desk No  0.44TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000282306 No  0.00TIR:TIR Missed:Justin Crouch

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Page 460 of 871



Enterprise Incident Report March 2011 
As of 4/4/2011

Natural Resources

None None NoneINC000000282310 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Hardware NoneINC000000282327 No  0.84TIR:TIR Missed:Kody D Jones

LowNatural ResourcesRural South Desktop Support No  0.84TTR:TTR Missed:Joel Finlinson Resolved

Application Reporting Microsoft OfficeINC000000282329 No  0.40TIR:TIR Missed:Adam Mckean

LowNatural ResourcesMetro D Help Desk No  0.40TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop None NoneINC000000282478 No  0.00TIR:TIR Missed:Scott Nielson

LowNatural ResourcesMetro C Desktop Support No  0.12TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000282481 No  0.00TIR:TIR Missed:Kris Bruington

LowNatural ResourcesMetro C Desktop Support No  0.11TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000282661 No  0.00TIR:TIR Missed:Mark Gwynn

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000282695 No  0.00TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Error NoneINC000000282701 No  0.24TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesMetro D Desktop Support Yes  20.21TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000282704 No  0.00TIR:TIR Missed:Stefan Kirby

LowNatural ResourcesMetro D Desktop Support Yes  6.88TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000282728 No  0.00TIR:TIR Missed:Deborah Boren

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000282810 No  0.00TIR:TIR Missed:Julie Lovato

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Hardware NoneINC000000282845 No  0.36TIR:TIR Missed:Ben Erickson

LowNatural ResourcesMetro D Desktop Support Yes  6.45TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Error NoneINC000000283039 No  0.00TIR:TIR Missed:Jimmy L Brown

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000283326 No  0.00TIR:TIR Missed:Matt Christensen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error FATPOTINC000000283370 No  0.00TIR:TIR Missed:Bryan Clyde

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Jay Barfuss Resolved

Network Incident Novell Client for 32-bit WindowsINC000000283625 No  0.98TIR:TIR Missed:Odair De Oliveira

LowNatural ResourcesMetro D Desktop Support No  2.64TTR:TTR Missed:Dusty Serr Resolved

Mobile Devices Error DroidINC000000283713 Yes  4.40TIR:TIR Missed:Paula Dupin-Zahn

LowNatural ResourcesApplication Services Yes  12.53TTR:TTR Missed:Dustin Crump Resolved
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Network Incident Novell ConsoleOneINC000000283771 No  0.00TIR:TIR Missed:Marcia Keddy

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000283889 No  0.00TIR:TIR Missed:Keith Fullenkamp

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000283910 Yes  1.38TIR:TIR Missed:Ben Erickson

LowNatural ResourcesMetro D Desktop Support No  5.54TTR:TTR Missed:Denise Wardle Resolved

Network Incident Novell Client for 32-bit WindowsINC000000283985 No  0.38TIR:TIR Missed:Steve G Moulton

LowNatural ResourcesMetro D Desktop Support No  0.63TTR:TTR Missed:Dusty Serr Resolved

Application Error ArcInfoINC000000284052 No  0.00TIR:TIR Missed:Priscilla Burton

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Hardware NoneINC000000284081 No  0.00TIR:TIR Missed:Wade Paskett

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Resolved

None None NoneINC000000284200 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Utah Master DirectoryINC000000284343 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Error NoneINC000000284407 No  0.00TIR:TIR Missed:Ingrid Campbell

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Error Novell Client for 32-bit WindowsINC000000284412 No  0.00TIR:TIR Missed:Daniel Clark

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Lynn McCrary Resolved

None None NoneINC000000284480 No  0.00TIR:TIR Missed:Lisha Cordova

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Symantec AntiVirusINC000000284493 No  0.86TIR:TIR Missed:Lisha Cordova

MediumNatural ResourcesMetro D Desktop Support No  2.50TTR:TTR Missed:Denise Wardle Resolved

Application None Action Request SystemINC000000284570 No  0.00TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Password Novell GroupWiseINC000000284581 Yes  2.84TIR:TIR Missed:Sarah Carver

LowNatural ResourcesMetro D Help Desk No  2.84TTR:TTR Missed:Doug Brown Resolved

Application Password Utah Master DirectoryINC000000284664 No  0.31TIR:TIR Missed:Jason L Jones

LowNatural ResourcesHelp Desk No  0.47TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Utah Master DirectoryINC000000284667 No  0.38TIR:TIR Missed:Jason L Jones

LowNatural ResourcesHelp Desk No  0.38TTR:TTR Missed:Vicky Marrelli Resolved

Mobile Devices Error NoneINC000000284749 No  0.15TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesApplication Services No  0.86TTR:TTR Missed:Dustin Crump Resolved
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Application Password PGPINC000000285098 Yes  2.18TIR:TIR Missed:Scott Nielson

LowNatural ResourcesMetro C Desktop Support Yes  8.49TTR:TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax Incident NoneINC000000285103 Yes  2.11TIR:TIR Missed:Shauna Haws

LowNatural ResourcesMetro C Desktop Support Yes  8.46TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Performance NoneINC000000285118 No  0.00TIR:TIR Missed:Kendall Farnsworth

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

PC/Laptop Hardware NoneINC000000285185 No  0.59TIR:TIR Missed:Bruce C Johnson

LowNatural ResourcesMetro D North Desktop Support No  0.59TTR:TTR Missed:Lori Hartzell Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000285276 Yes  3.13TIR:TIR Missed:Kari Carlisle

LowNatural ResourcesRural South Desktop Support No  3.13TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000285285 No  0.00TIR:TIR Missed:Benjamin Howe

LowNatural ResourcesCapitol Hosting No  0.00TTR:TTR Missed:Conn Peterson Resolved

Network Password Novell Client for 32-bit WindowsINC000000285425 No  0.00TIR:TIR Missed:Kami Madsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000285692 Yes  2.35TIR:TIR Missed:Harold Cunningham

LowNatural ResourcesMetro D Desktop Support No  2.35TTR:TTR Missed:Denise Wardle Resolved

Application Password Novell GroupWiseINC000000285839 No  0.50TIR:TIR Missed:Nora Healey

LowNatural ResourcesMetro D Desktop Support No  0.70TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000285917 No  0.00TIR:TIR Missed:Jeff Briggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Error Internet ExplorerINC000000285992 No  0.00TIR:TIR Missed:Scott White

LowNatural ResourcesRural Central Desktop Support No  0.14TTR:TTR Missed:Rod Montoya Resolved

PC/Laptop Hardware NoneINC000000285995 No  0.00TIR:TIR Missed:Katie Copple

LowNatural ResourcesRural Central Desktop Support No  0.11TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000286017 No  0.00TIR:TIR Missed:Candalyn Paxton

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Incident NoneINC000000286057 No  0.00TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network None NoneINC000000286077 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro C Desktop Support No  0.11TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Error NoneINC000000286104 No  0.48TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  0.63TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000286157 No  0.00TIR:TIR Missed:Kip King

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved
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Telecom Dial Tone NoneINC000000286227 No  0.11TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesVoice Operations No  0.25TTR:TTR Missed:Annette Nielsen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000286234 No  0.00TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Jay Barfuss Resolved

None None NoneINC000000286260 No  0.00TIR:TIR Missed:Annette Christensen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000286313 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000286333 Yes  1.57TIR:TIR Missed:Doug Lukes

LowNatural ResourcesMetro D Desktop Support No  1.57TTR:TTR Missed:Denise Wardle Resolved

Mobile Devices Error NoneINC000000286377 No  0.97TIR:TIR Missed:Cassie Mellon

LowNatural ResourcesMetro D Desktop Support No  0.97TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000286407 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Hardware NoneINC000000286451 No  0.22TIR:TIR Missed:James Owen

LowNatural ResourcesMetro D Desktop Support No  2.12TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000286461 No  0.04TIR:TIR Missed:Todd Adams

LowNatural ResourcesMetro D Desktop Support No  1.97TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWiseINC000000286472 No  0.48TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.48TTR:TTR Missed:Jed Patrick Resolved

Telecom Hardware TelephoneINC000000286476 No  0.22TIR:TIR Missed:Samantha Schoppe

LowNatural ResourcesVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Resolved

Application Password Utah Master DirectoryINC000000286721 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error NoneINC000000286761 Yes  9.33TIR:TIR Missed:Sarah Carver

LowNatural ResourcesMetro D Desktop Support Yes  9.33TTR:TTR Missed:Denise Wardle Resolved

Application Error Adobe AcrobatINC000000286800 No  0.00TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000286817 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop None NoneINC000000287054 No  0.31TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesMetro D Desktop Support Yes  6.98TTR:TTR Missed:Dusty Serr Resolved

Application Error NoneINC000000287131 Yes  1.52TIR:TIR Missed:Lance Weaver

LowNatural ResourcesNetwork Operations No  1.65TTR:TTR Missed:J. L. Flack Resolved
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Network Password NoneINC000000287184 Yes  3.32TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Desktop Support No  3.32TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000287347 No  0.00TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Triversity Point-of-SaleINC000000287381 No  0.00TIR:TIR Missed:Eugene Swalberg

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

None None NoneINC000000287454 No  0.00TIR:TIR Missed:Kris Bruington

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000287463 No  0.00TIR:TIR Missed:Suzette Fowlks

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Resolved

Network Performance NoneINC000000287464 Yes  3.96TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support Yes  6.34TTR:TTR Missed:Denise Wardle Resolved

Network Password NoneINC000000287511 Yes  2.20TIR:TIR Missed:Mike Nelson

LowNatural ResourcesMetro D Desktop Support No  4.76TTR:TTR Missed:Dusty Serr Resolved

Application Error Proofpoint Email SecurityINC000000287548 No  0.20TIR:TIR Missed:Robert Blackett

LowNatural ResourcesApplication Services No  5.20TTR:TTR Missed:Tony Larsen Resolved

Network Incident NoneINC000000287554 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Incident NoneINC000000287641 Yes  1.10TIR:TIR Missed:Benjamin Howe

LowNatural ResourcesCapitol Hosting No  1.10TTR:TTR Missed:Mike Tyrrell Resolved

Application Error NoneINC000000287662 No  0.00TIR:TIR Missed:Mike Laine

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000287694 No  0.18TIR:TIR Missed:Steve Bowman

LowNatural ResourcesMetro D Hosting No  0.80TTR:TTR Missed:Shawn Goble Resolved

Server Performance NoneINC000000287790 No  0.64TIR:TIR Missed:Jennifer Biggs

MediumNatural ResourcesMetro D Hosting No  0.76TTR:TTR Missed:Terry Forsgren Resolved

Network Error NoneINC000000287802 No  0.22TIR:TIR Missed:Kelly Washburn

MediumNatural ResourcesMetro D Hosting No  0.38TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000287862 No  0.00TIR:TIR Missed:Leslie McFarlane

LowNatural ResourcesApplication Services No  0.00TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000287931 No  0.00TIR:TIR Missed:Nathan Robinson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000288374 No  0.17TIR:TIR Missed:Emily Debois

LowNatural ResourcesMetro D Help Desk No  0.32TTR:TTR Missed:Jed Patrick Resolved
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Natural Resources

Network Password NoneINC000000288383 Yes  5.29TIR:TIR Missed:Wade Snyder

LowNatural ResourcesMetro D Desktop Support No  5.29TTR:TTR Missed:Denise Wardle Resolved

Telecom Call/Receive NoneINC000000288539 No  0.32TIR:TIR Missed:Mike Hanson

LowNatural ResourcesVoice Operations No  0.58TTR:TTR Missed:Annette Nielsen Resolved

Telecom Voice Mail NoneINC000000288577 No  0.10TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000288649 No  0.00TIR:TIR Missed:Chad Nelson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Wireless Connectivity Error NoneINC000000288652 No  0.00TIR:TIR Missed:James Lowe

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Password NoneINC000000288658 No  0.00TIR:TIR Missed:Lindsay Newell

LowNatural ResourcesMetro B Help Desk No  0.00TTR:TTR Missed:Ron LeBaron Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000288681 No  0.00TIR:TIR Missed:Dean Anderson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Error NoneINC000000288928 No  0.57TIR:TIR Missed:Bob Walters

LowNatural ResourcesMetro D Desktop Support No  0.92TTR:TTR Missed:Dusty Serr Resolved
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